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Jobs Queensland

Our work brings together
industry, regions,
employers and the

Future skills Workforce Apprenticeship community to advise
needs planning & & Traineeship .
development system Government on the skills

that will be needed into
the future.
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The only constant is CHANGE

“Changes to industry have been and continue to be
profound and far-reaching.

New machines and new processes in industry are
radically changing whole areas of employment, wiping

out old jobs and ;

November 1937

The Vocational Guidance of Youth by J.H. Bentley
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Evolution of Workforce V

Change ,/
2012-2015 2016-2018 2019-current 2020 mv

The robots are Feops fo jobs Harnessing the

coming! of the future opportunity COVID-19 The Recovery
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Factors influencing future work w
T

Industries
Technology
Occupations
; Legal, .
Demographic Regions
& Policy
Individuals
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Future work, future jobs &

@Q)}, Change is inevitable, Place-based Ieadershipv
however we can |

: creates stronger regions
manage transitions
Skills drive economic =\ Lifelonglearning and
and social prosperity skills attainment underpin

Queensland’s future
Access to quality
work is essential
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Recommendations

recommendations
focussed on
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Empowering employers and individuals to navigate change and
take advantage of opportunities.

Driving job creation through forward looking economic development
strategies underpinned by workforce planning and development.

Balancing opportunities provided by the changing nature of work with
protecting the most vulnerable.

Supporting regions to strengthen their economies and promote
inclusive growth.

Emphasising the critical importance of lifelong learning.



Impact of COVID-19 on work
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Why lifelong learning?

« The changing nature of work
willrequire people to
frequently upskill or reskill.

« Doesn’t necessarily mean
university qualifications — VET,
short courses, seminars, on-
the-job training, etc.
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Lved Everyone accepts that education and fraining
s in the early years of life is a vital part of that
. system.
__ But increasingly, so too is a serious
commitment to ongoing education and
igher training, including work-based training, in a
education labour market that is likely to increasingly
involve major changes in tasks and
occupations, and sometimes even abrupt
career shifts.

A foundation for future work

. Formal education . Informal education

SHIFTING
THE DIA

DUCTIVITY REVIEW

Productivity Commission, Shifting the Dial (2017)
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A more educated workforce

(Baseline scenario, Queensland, 2019-2024)

700,000
m2019 m2024
600,000
500,000
400,000
300,000

200,000

100,000

0
Postgraduate Degree Bachelor Degree Level Graduate Diploma and Advanced Diploma and Certificate No post school

Graduate Cerfificate Associafe Degree Level
@ Jobs
Queensland Source: Jobs Queensland, Anticipating Future Skills employment projections



A shared responsibility _—
Industry Community \ JI

Lifelong learning is underpinned by:

v a growth mindset
v A culture that supports and celebrates learning

v Proactive policies and practices

Access

v Access to opportunities.

Government
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Encouraging and enabling

Language, Information and Policy setftings Valuing and Partnership
Literacy, advice to inform that promote recognising between
Numeracy and career pathway and support vocationdl government,
Digital skills decisions iterative lifelong educationinall industry, unions,
learning its forms employers and
individuals
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Future work for small business w‘
Small business a cornerstone of the \”

Queensland economy

Future work for
small business
Skills, capabilities and potential

« Smallbusiness skills and capability
needs are diverse

« Being digitally savvy is essential

 Skills and capability development -
timely, affordable and fit-for-purpose
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Skills and capability development areas

BUSINESS
NAN ACUMEN,
i S LEADERSHIP &
MANAGEMENT
MARKETI ENTERPRISE
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* Time, price and purpose are key
considerations

» Prefer just-in-time skills development

 Value information and vocational
education from frusted sources

« A culture of lifelong learning is
required

Skills and capability development
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Being digitally savvy is essential
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. Opportunities \"‘

* Improving business operations
« Connecting with new and existing customers

T D >» 10hrs e,

Performing tasks Better use of data Improved
to a higher standard  to inform strategy communication

O ¥ e«

-
77%  69% 47 B J827 %

provide to advertise communicate to

infermation customers organically by uzing social media a_nd websites to
to customers (e.g.a blog) reach more customers in new markets

by using digital tools such as quotation
and invoice generation software

Jobs
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Challenges

ACQUISITION AND IMPLEMENTATION

#3
Cost of

Salmz_ting technology Staff
the right training

technology

Small
Employers
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The way forward

A strong
evidence
base

O

Support
growth
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Re;popd fo Business
diversity of sustainability
needs
Program Digitally
infegration e \A%Y
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Staying connected

¥ ., Subscribe to
our eNews

10:00+ o AG )

& jobsqueensland.gld.gov.au &

GET UPDATES

Subscribe to the Jobs Queensland
eCommunique to Leep up to date with news

and events.

SUBSCRIBE HERE

Copyright Disclaimer Privacy
Right to Information Accessibility

Jobs in Queensland Government

© The State of Queensland (Department of
Employment, Small Business and Training)
Queensland Government

Jobs
Queensland

Follow us on
LinkedIn

101159

« Safari

'@l © Jobs Queensland LLL

o 4G .

Future skills. Future workforce.

D

Jobs Queensland

Public Policy « Ipswich, Queensland « 256 followers

v Following

Jobs Queensland provides independent expert advice
to the Queensland Government on future skills and
workforce needs.

Visit website (2

Home About Jobs

#futureskills

llowing 228 people following

Find us on
Twitter

10:30 ¥ al 4G Em

¢Future skills. Future workforce sce

O GD

Jobs Queensland
@JobsQLD

Jobs Queensland provides strategic advice to
government on skills demand, future workforce
planning and development, and
apprenticeships and traineeships.

® Ipswich, Queensland

& jobsqueensland.gld.gov.au Joined July 2019

36 Following 16 Followers

Tweets  Tweets & replies Media Likes

¥ Pinned Tweet

Jobs Queensland @JobsQLD - 5d
We're an independent strategic
advisory body to the @QLDGov,




(®—« Future skills.

Future workforce.

www.jobsqueensliand.qld.gov.au
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