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Welcome to Country

Uncle Wade, Darumbal people
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Brittany Lauga MP

Member for Keppel and Assistant Minister for Education
representing
The Hon Shannon Fentiman MP

Minister for Employment and Small Business and
Minister for Training and Skills Development
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Who we are

Jobs Queensland is an independent source of fruth for
future skills and workforce needs, trusted to help policy
makers and industry meet the future needs of a
growing, modern Queensland economy.
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What we do
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While 76% of all new jobs will
be in just six industries...

' - . and Technical Services Warehousing

cg Construction
)

18.2%

" Accommodation

and Food
Services
6.4%

22.3%
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...there will be opportunities across
all industries

Financial and Insurance Services B 5.6%
Information Media and Telecommunications Il 9.4%
Arts and Recreation Services I 4.5%
Rental, Hiring and Real Estate Services 1A 10.7%
Wholesale Trade NG 8.7%
Electricity, Gas, Water and Waste Services N 4.4%
Professional, Scientific and Technical Services GGG 15.7%

Administrative and Support Services GGG 3.4%
Other Services NN 2.8%
Public Administration and Safety GG 2.9%
Accommodation and Food Services GG 5.7%
Transport, Postal and Warehousing I 5.5%
Mining G -2.4%
Manufacturing  INEGGEEEE— -0.2%
Agriculture, Forestry and Fishing [ 1.0%
Education and Training I, 7.7%
Retail Trade I, -0.5%
Construction GG 10.3%
Health Care and Social Assistance e 11.5%

0 2,000 4,000 6,000 8,000 10,000 12,000 14,000
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Projected jobs growth

Average
growth for
Central
Queensland

Numerical Inquiry Clerks & Recepfionists
Clerks Mobile Plant Operators
Cleaners & Laundry Workers
Automotive & Engineering Trades Workers

Sales Assistants & Salespersons

0.0% 1 4.

8%

Health Professionals Legal, Social &
ICT Professionals Welfcrg
Business, Human Resource & Marketing Professionals Professionails
General Clerical Workers
Carers & Aides

1 16.0%

[

Y

Other Clerical & Administrative Workers Sales Support Workers
Engineering, ICT & Science Technicians Farm, Foresiry & Garden Workers
Other Technicians & Trades Workers Inquiry Clerks & Recepfionists
Hospitality, Retail & Service Managers Mobile Plant Operators

Food Preparation Assistants

Factory Process Workers
Other Labourers
Farmers and Farm Managers

Machine and Stationary Plant Operators
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Sports & Personal Service Workers
Storepersons
Protective Service Workers

Education Professionals

Food Trades Workers

Design, Engineering, Science & Transport Hospitality Workers
Professionals

Specialist Managers
Construction Trades Workers

Construction & Mining Labourers

Road & Rail Drivers

Health & Welfare Support Workers

Office Managers & Program Administrators
Sales Representatives & Agenls

Electrotechnology & Telecommunications
Trades Workers

Skilled Animal & Horticultural Workers




Future work in Queensiand
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Influencing factors

Drivers of change m
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Technology
Industry
Occupation
Demographic Legal, Re gi on

& Social Institutional

& Policy
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Technology and jobs

""'J!"\ s )y 02T Initial estimates of jobs af risk of automation
y '!-'/ = ‘

varied between 9 and 47 per cent

Subsequent research indicates tfechnology is
more likely to impact tasks meaning jolbs will
evolve rather than disappear altogether

People will perform less manual, physical and
repetitive tasks and undertake more technical

and creative roles

“Soft” skills will increase in importance
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Skills required by employers now

Budgeting
Analytical Skills Creativi l’}’ Com p uter Litera cy Troubleshooting

. Forklift Operati ' iation Ski
Problem SDlvlllg Time Management o I' ]J'El'j* on Ellerg.etlt Hegﬂrlnnunﬁhlls
iy PrOjeCt Management MecngDesanes P laNNINGDetail-Orientated
N ‘_' L= B

E s Business Analysi
Verbal / Oral Communicationpata entry | €AMWOLI K / Collaboration Rsrl;!::ar;;

swamercon "y mmunication SKills Customer Service

Working With Patient And/Or Condition: Mental Health Cooking

Multi-Tasking O['“Hl‘liﬁﬂtiﬂﬂal Skl“b English Bl.llldlng RElatIOI‘lShi}JS
. 5 s :
He“mn"gthakehn]der ManagementMicrosoft Excel W”““S SQL,MIErf}_Sﬂﬂ. Uf.ﬁ.cew
Written Communication  Business Development Presentation Skills Posiive Disposition

Rt a]pe TeachingFirst Aid  Social Media
Administrative SupportLeadership Sales 8
Accounting Scheduling

Figure 6. Word cloud depicting the most commonly requested
skills in job advertisements
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The 100 year life
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Traditional linear life

Long

continuous

period of
work

Typically
a single
shot of

education

Froyeen

MNature
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continuously
changing

Careerisa
journey of
learning

Three Retire in
stages: the 60s
education,
career,
retirement
Multi stage life ., o
with a variety i
of careers, K
breaks
and transitions
i
Longer
careers
with a
variety of
end points
100 year life

Places of
work and
education
are
separate

arrans

Generally
only two
major
transitions,
education
and career to
retirement

Workplaces
become
places of

continuous
learning

Multiple
transitions,
different
points
of focus

Sequence
and
predicta-
bil_ity

MNothing
can be
assumed.
Age does
not
meana
stage.

Generations
are largely
separate In
their own
stages

H
H

Generations
are mixed at
every stage

More
predictable
pathways

Diversity
and
complexity
of
pathways
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What did we learn?

« Collaboration and planning are crucial

« The prosperity and social cohesion of regions and
communities is dependent on access to quality work
for all who seek it

« Place-basedleadership creates strongerregions

« Skills development underpins both economic and
social prosperity and enables inclusive growth.
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Lived
N « The changing nature of work will
accredited require people to upskill or

The importance of lifelong learning

learning

Higher
education

. Formal education . Informal education
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reskill throughout their life

 Doesn't necessarily mean
university qualification — VET,
short courses, seminars, on-the-
job fraining, eftc.
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Tools and resources

Workforce
Planning
Connect

Right Skills. Right Time.
A workforce planning

toolkit for SMEs

Region and industry
workforce planning guide
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Anticipating Future Skills:

Jobs growth and alternative futures
for Queensland to 2022
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Queensiand
Frars s s vororcn

www.jobsqueensiand.qld.gov.au




Stay connected

Subscribe to Jobs Queensland
eNews and eAlerts

Scan me with your phone

iruturonor

o @JobsQLD
@ /jobsqueensland
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Join the conversation
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Go to
www.menti.com

and enter code
66 27 43



http://www.menti.com/

What now?

Advice to
Ministers

Final report
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~uture skills.

~uture work.

-or a future Queensland.
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