
ANTICIPATING 
FUTURE SKILLS

The Anticipating Future Skills Series is one of the 
ways in which Jobs Queensland provides advice to 
Queenslanders about future skills needs. 

It provides detailed employment projections for 
regions, industries, occupations and qualifications 
between 2020-21 and 2024-25. 

More detailed information and a complete set of 
data tools is available on the Jobs Queensland 
website at jobsqueensland.qld.gov.au/afs. 

10.9%
2.8 million
employed

By 2025...

+280,000
workers

 � �COVID-19 has seen unprecedented changes in the labour market. While some industries and regions continue to 
experience disruption, overall employment in Queensland is projected to increase by 10.9 per cent between 2020-21 
and 2024-25. This is more than 280,000 additional people employed.1

 � �This recovery demonstrates great resilience and employment growth will be shared across all regions and industries  
of Queensland. 

 � ��Vocational education and training (VET) will be crucial in meeting industry demand for jobs. Of the ten occupations with 
the largest net growth in jobs, nine are projected to be supported by the attainment of a VET qualification, either as the 
means to secure new employment or as a part of a higher education pathway.  

 � Queensland is becoming more educated, with more than two million workers projected to possess a qualification in 2025. 

1.  Not directly comparable to State Budget and Budget Update forecast for aggregate employment growth.

Employment in Queensland

https://jobsqueensland.qld.gov.au/anticipating-future-skills/


  Employment growth will be shared across all industries in Queensland.

 � One in five new jobs in Queensland will be in Health Care and Social Assistance by 2024-25.

 � �Employment in COVID-19 affected industries such as Accommodation and Food Services and Retail Trade  
is projected to recover strongly.

**Administrative & Support Services      # Electricity, Gas, Water & Waste Services     * Arts & Recreation Services     ^ Manufacturing     † Information, Media & Telecommunications

Where are the new jobs?

 � �This table shows the qualification levels of the Queensland workforce in 2024-25 compared with 2020-21. Queensland 
workers will be more educated, with 71.7 per cent having a post school qualification by 2024-25,  
compared with 69.9 per cent in 2020-21. This is more than 2 million workers with a qualification.

 � �Almost one in four Queensland workers will have obtained qualifications at Certificate III and IV levels by 2024-25.  

What qualifications will workers have in Queensland? 

Postgraduate 
Degree

Graduate 
Diploma & 
Graduate 

Certificate

Bachelor 
Degree 

Advanced 
Diploma & 
Associate 

Degree 

Certificate 
Levels  
III & IV

Certificate 
Levels  
I & II

No 
post-school

2020-21 7.7% 2.9% 21.6% 11.9% 24.6% 1.1% 30.1%

2024-25 8.6% 3.0% 22.4% 12.2% 24.8% 0.8% 28.3%

HEALTH CARE &  
SOCIAL ASSISTANCE 
63,111

ACCOMMODATION &  
FOOD SERVICES 
34,650

RETAIL TRADE 
33,504

PROFESSIONAL, SCIENTIFIC  
& TECHNICAL SERVICES 
20,265

EDUCATION & TRAINING 
30,136

CONSTRUCTION 
14,133

MINING 
10,371

PUBLIC ADMIN  
& SAFETY 
9,052

AGRICULTURE,  
FORESTRY &  
FISHING 
8,786
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INSURANCE  
SERVICES 
10,583

TRANSPORT,  
POSTAL  
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8,490
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3,489**

2,069*

2,505#

1,727^

1,351†

OTHER SERVICES 
12,113

PROJECTED NEW JOBS BY INDUSTRY BY 2024-25

CHANGE IN QUALIFICATION LEVEL, QUEENSLAND WORKFORCE 2020-21 – 2024-25



Jobs growth by 2024-25

 � �Other Technicians  
& Trades Workers

 � �Factory Process 
Workers

 � �Inquiry Clerks  
& Receptionists

 � �Protective  
Service Workers

 � �Electrotechnology 
& Communications 
Trades Workers

 � Personal Assistants & Secretaries
 � Construction & Mining Labourers
 � Clerical & Office Support Workers

 � Specialist Managers
 � �Legal, Social &  
Welfare Professionals

 � Carers & Aides
 � Health Professionals
 � ICT Professionals
 � Food Trades Workers

 � �Sales Representatives  
& Agents

 � �Storepersons
 � �Education Professionals
 � �Sales Assistants & 
Salespersons

 � �Sports & Personal 
Service Workers

 � Other Labourers
 � �Other Clerical & 
Administrative Workers

 � Construction Trades Workers
 � Numerical Clerks
 � �Automotive & Engineering 
Trades Workers

 � Sales Support Workers
 � �Machine & Stationary  
Plant Operators

 � �Design, Engineering, 
Science & Transport 
Professsionals

 � �Business, Human Resource  
& Marketing Professionals 

 � Farmers & Farm Managers
 � �Health & Welfare Support 
Workers

 � Food Preparation Assistants

 � �Hospitality  
Workers

 � �Chief Executives, General  
Managers & Legislators

 � �Office Managers & Program 
Administrators

  Mobile Plant Operators
  �Engineering, ICT & Science 
Technicians

  �Skilled Animal & Horticultural 
Workers

  Farm, Forestry & Garden Workers
  Cleaners & Laundry Workers
  �Hospitality, Retail &  
Service Managers

  Arts & Media Professionals
  Road & Rail Drivers
  General Clerical Workers

Average 
Growth  
for QLD1.0%

10.9%

25.0%

  ��This figure shows the projected growth of occupational groups by 2024-25. Those to the right are projected  
to experience above-average growth, while those to the left are projected to change the least. 

 �� �The jobs to the right tend to be either highly skilled or in fast-growing industries, particularly service industries.  
Growth in hospitality and retail occupations is pronounced as jobs lost during the pandemic return. 	

 � �As workers are required to become more adaptable, occupations such as General Clerical Workers will start to  
replace specialist occupations such as Numerical Clerks. An ageing population will create demand for Carers  
and Aides, as well as Health and Welfare Support Workers. 	



 � �This map shows the number of new jobs in each region and the growth rate  
between 2020-21 and 2024-25. Figures represent Place of Work rather  

than Place of Residence.

 � Regions are based on ABS geographies and are mostly at SA4 level, with some 
exceptions. Five Brisbane SA4s have been amalgamated into one Brisbane  

region, while the Queensland - Outback has been broken into its SA3  
components – Far North, Outback-North and Outback-South.

 � �Although hosting the third smallest workforce in the state, Outback-North is 
projected to experience the largest growth in employment, due to an increase 

in metal ore mining and beef cattle farming. 

Regional employment growth by 2024-25

Cairns 
+12,873 

10.6%

Townsville 
+12,308  |  10.5%

Far North 
+1,255  |  9.3%

Outback North 
+3,768  |  15.1%

Outback South 
+850  |  7.8%

SOUTH EAST  
QUEENSLAND

Moreton Bay North 
+9,904  |  11.6%

Toowoomba 
+7,269  |  9.0%

Logan - 
Beaudesert 

+14,127  | 11.3%

Brisbane 
+94,867  | 10.5%

Sunshine  
Coast 

+23,956  | 13.7%

Moreton Bay  
- South 

+7,194  | 10.9%

Wide Bay 
+ 12,605  |  10.8%

Central Queensland 
+12,878  |  10.6%

Mackay - Isaac -  
Whitsunday 

+10,277  |  10.4%

Darling Downs - Maranoa 
+4,811  |  6.7% SOUTH EAST 

QUEENSLAND

Ipswich 
+16,999  | 12.4%

Gold Coast 
+35,240  |  11.4%

For more detailed analysis and to access interactive data tools, visit www.jobsqueensland.qld.gov.au/afs.

http://www.jobsqueensland.qld.gov.au/afs

